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• The Guichet du Savoir in figures 

9000 members registered 
between 400 et 900 questions per month
more than 13,500 questions treated 
since its opening (April 2004) 
answers have been read more than
1,9 million times since its opening



The 6 main principles of Guichet du Savoir:
It is open to anybody, freely and free of charge
Any question is accepted and legitimate
Answers are precise and always offer   
bibliographical orientations 
Answers are provided within 72 hours
Questions and answers are immediately 
published and later archived in a knowledge 
database freely accessible online 
The service rests entirely on the network of 
skills of library staff 



Question and answer page



Answer about String Theory



• Knowledge sharing and capitalization:

Knowledge database: 
subject access

Knowledge durability: 
preservation policy



Guichet du Savoir knowledge database: subject index
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Distribution of questions by library departments – 2005 year
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• User survey 2005 

A majority of working people (65 %)
More than 40 years old (43%)
Important increase of French-speaking
users living abroad



Satisfaction rates 

[Fairly] Satisfied 
+ very satisfied

 88%

Not very + not at 
all satisfied

 12%



• 6650 questions in 2005 : figures per month
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Lyon 24%

Rhône-Alpes 
Region
 15%

Other French 
regions
 52%

Abroad 9%

Among the 9% of members 
living outside France    

57% of them are 
European.

Geographical distribution of GdS members
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